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[bookmark: _Int_AN4UPrU7]Job title:		Relationship Manager (East of Scotland)
Reporting to:	SEF Programme Manager
[bookmark: _Int_4f4wruhd]Salary:		£35,000 per annum 
[bookmark: _Int_h3iDupsM]Hours:		35 hours per week
[bookmark: _Int_u56Px9VP]Based:	Home-based, with frequent travel across East of Scotland
[bookmark: _Int_UQrBHeWM]Start date:		ASAP
[bookmark: _Int_JHuavox2]Contract:		Until 31 March 2027, with potential to become permanent 	
About Firstport
Firstport is part of the Firstport Group, Scotland’s leading agency for supporting social entrepreneurs, social enterprises, and purpose-led businesses. Encompassing Firstport for Social Entrepreneurs, Firstimpact and Firstfund, the group has over 16 years of experience helping thousands of entrepreneurs to develop, start, and grow their businesses.
Our group vision is a society in which doing business is synonymous with doing good. Deliberately ambitious, our vision describes the prospect of a society where all businesses operate for the benefit of their communities, in harmony with nature, and with respect for future generations.
· Firstport is the first port of call for individuals who have a social impact idea and want to make it their business.
· Firstimpact is an expert ally to projects and businesses that are serious about social impact.
· Firstfund provides sympathetic finance to ambitious social impact businesses.
We are committed to equality, diversity, and inclusion, and we aim to recruit and retain the best candidates from the widest pool of talent, one which reflects the communities we serve.
We strive to create an environment where everyone can be themselves and do their best work. We offer:
· A generous holiday package with 33 annual leave entitlement (including bank holidays). Office closure on the days between Christmas and New Year, in addition to annual leave entitlement.
· Pension scheme
· Flexible working
· An Employee Assistance Programme, which provides access to a range of support relating to work/life balance, physical, emotional, and mental health
· Bike-to-work scheme
Find out more about us on our website - www.firstport.org.uk or read our Working at Firstport document.

Job Purpose
The Relationship Manager (East of Scotland) plays a vital role in strengthening Firstport’s regional presence and ensuring that individuals and communities across the East of Scotland can access high-quality support as they explore, test, and grow social enterprise ideas. While much of the application triage, assessment, and award management is delivered online through platforms such as Teams or Zoom, regular in-person engagement is an essential and expected part of this role. You will represent Firstport across the region — from Dundee to the Borders — meeting applicants, partners, and community organisations in their own settings to build relationships, deepen understanding of local needs, and ensure our programmes remain visible and accessible.
A key part of the role involves supporting applicants through the full Social Entrepreneurs Fund (SEF) journey. You will provide early-stage guidance, help applicants understand eligibility and quality expectations, and apply supportive challenge to strengthen their proposals. As demand increases and award budgets become more competitive, the Relationship Manager’s ability to exercise reasoned judgement, undertake robust assessment, and produce high-quality recommendations for decision-making panels is critical.
The post also contributes significantly to the delivery of the Social Innovation Challenge (SIC), supporting outreach across the East of Scotland and helping innovators develop bold, early-stage ideas aligned with Scotland’s most pressing priorities. You will help applicants navigate the challenge process, prepare finalists for pitch panels, and connect innovators with wider ecosystem partners to support their long-term development.
Overall, this role combines people-centred engagement with disciplined assessment and decision-making. It requires someone confident working face-to-face, willing to travel frequently, and motivated by meeting and supporting people in their own communities. Through this blend of in-person outreach, regional insight, and robust assessment work, you will play a key role in strengthening Scotland’s early-stage social enterprise pipeline and supporting innovative solutions to local and national challenges.
Duties and Responsibilities
Regional engagement and outreach
· Lead targeted in-person outreach and engagement across the East of Scotland — including Clackmannanshire, Dundee, Falkirk, Fife, Edinburgh & Lothians, and the Borders — to strengthen awareness of SEF and SIC and ensure the programme reaches diverse and often underrepresented communities.
· Develop and maintain strong pathways with local authorities, TSIs, enterprise agencies, colleges/universities, community groups, and place-based networks to ensure high-quality referrals and sustained regional presence.
· Identify geographic cold spots, aligning with SEF and SIC’s commitment to increased geographic distribution and representation. 
· Host regional networking events, pop-ups, and information sessions to support awareness and participation.
SEF programme delivery
· Triage and assess applications across SEF’s award portfolio (Start It, Build It, Step Up, Community Enterprise). This includes supporting applicants to navigate increasingly competitive processes resulting from reduced awards budgets.
· Provide clear guidance and early-stage support to minimise misaligned applications, helping applicants understand eligibility, priorities, and quality expectations.
· Produce high-quality written assessments and recommendations for funding panels.
· Deliver responsive, supportive grant management for awardees, ensuring progress monitoring, impact tracking, and smooth transitions between award strands.
· Contribute to maintaining programme accessibility, fairness, and consistent quality of applicant experience under high demand conditions.
Social Innovation Challenge (SIC) – Innovation-focused delivery
· Lead East of Scotland outreach for SIC, helping generate strong, diverse expressions of interest that align with annual challenge themes and national priorities.
· Support applicants to develop bold, early-stage ideas into credible challenge proposals, ensuring accessibility and inclusion for individuals with less experience in formal application processes. 
· Manage relationships with SIC finalists and awardees, helping them prepare for pitch panels, refine their propositions, and access further support.
· Promote SIC as an innovation pipeline for the region, building understanding of challenge-led innovation among stakeholders.
· Contribute to monitoring, evaluation and learning cycles to ensure SIC remains user-informed and responsive to Scotland’s emerging needs.
Stakeholder collaboration and strategic alignment
· Build strong working relationships with internal colleagues and external partners to strengthen the collective social enterprise ecosystem across the East.
· Ensure alignment between SEF and SIC pathways — including triage, signposting, and post award support — to strengthen progression and reduce duplication.
· Support programme managers in analysing data on demand, equalities, regional participation, and progression to inform strategic improvements and reporting to the Scottish Government.
Continuous improvement
· Identify opportunities to improve applicant experience, particularly in high-demand contexts where success rates are lower.
· Contribute to user-centred programme improvements across SEF and SIC.
· Support Firstport’s agile ways of working by contributing insight, feedback, and collaborative problem-solving.

Person Specification
We are looking for talented people from a wide range of backgrounds and communities. Whether through lived or gained experience, or both, you will understand and share a passion for what we do.
Essential
· Strong experience working regionally across the East of Scotland, with a deep understanding of local contexts, inequalities, and community strengths. 
· A confident face-to-face communicator able to engage effectively with individuals, community groups, local organisations, and diverse stakeholders. 
· Experience supporting people from a range of backgrounds, including those facing socioeconomic disadvantage or systemic barriers. 
· Demonstrable ability to analyse information, make sound judgements, and produce clear written recommendations. 
· Ability to work flexibly and autonomously, managing competing priorities across a geographically dispersed workload. 
· Understanding of early-stage business models and the challenges of starting and growing a social enterprise. 
· Digital confidence across tools such as MS Office, Google Workspace, CRM systems, and collaboration platforms. 
· Willingness and ability to travel regularly across the East of Scotland.
Desirable
· Experience with grant assessment, award management, or innovation programme delivery. 
· Understanding of challenge-led innovation and/or experience supporting early-stage innovators. 
· Familiarity with the social enterprise ecosystem and partnerships across Scotland. 
· Experience of budget development and financial management, particularly in the context of grants, awards, or project-based funding.
· Experience using Salesforce or other CRM systems. 
· Experience supporting continuous improvement, user-centred design, or agile approaches. 
· Access to your own transport (supported within Firstport’s expenses policy).

Recruitment timeline
· Deadline for applications: 9 am, Monday 18 May 2026
· Interviews will take place on Wednesday 27th and Thursday 28th May.
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