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Accessibility at Firstport 
We want everyone who works with us, applies to us, or joins our programmes to feel informed, supported, and welcome. 

Accessibility is a core part of how we work, not an afterthought. We’re committed to creating an environment where people can engage with us in ways that work for them.

Everyone’s needs are different. Below are examples of things we can support – but if something you need is not listed, please just ask your Business Advisor, Relationship Manager or email us at info@firstport.org.uk. 

What we aim to provide as standard 
Our events, webinars and meetings 
Before our events, webinars or meetings we share accessibility information explaining what is already in place and how to ask for anything further. We also share the purpose of the meeting and an agenda where appropriate.

We explain at the start of online events the different ways people can take part, such as using the chat, keeping cameras or microphones off, using reactions, or taking time to respond.
Documents and digital materials 
We create documents that are easy to access, read and use – supporting assistive technologies and using plain English, clear headings, accessible fonts, strong colour contrast, and alt text so more people can take part.

Additional support we offer
If you need additional support, examples of what you can ask for include:

· slides or materials in advance so you can review them or share them with a support person
· a meeting summary covering key points, decisions, and next steps 
· venue adjustments including changes to room layout, or access to a quieter space
· the option to bring a support person, such as a support worker, colleague, friend or family member but please let us know in advance
· flexible ways to take part including online options, different times, or other locations. If caring responsibilities are creating a barrier, please email your Business Advisor, Relationship or info@firstport.org.uk 
· extra time to review materials, complete applications, or respond, but please note we cannot extend deadlines
· adjustments to how meetings are run, such as a slower pace and checking understanding
· a Word version of an application form available to download on our website
· live captions to be enabled. Please note that live captions and automated transcripts may not always be fully accurate.
· communication support including bringing your chosen interpreter to events and meetings. We do not source interpreters directly, as this requires specialist expertise, but you can send us an invoice for the interpreter, and we will pay for this.

If you are looking for an interpreter, you might find these social enterprises helpful: 
· The Signport app developed by Deaf Action for making and managing British Sign Language interpreter bookings
· Voiceover Interpreting Services | Connect Without Barriers for spoken language interpreters

Get in touch
If you would like to discuss your access needs, please contact us at info@firstport.org.uk or on 0131 564 0331. 

You are welcome to get in touch before, during, or after any event, webinar, meeting or application. 

You don’t need to explain why you need support – we just want to make sure you can take part in a way that works for you.
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